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Kari Centre Child and Youth Mental Health Service 

Referral Information 

 

COMMUNITY CHILD AND ADOLESCENT MENTAL HEALTH SERVICE 

 The Kari Centre is the community based child and adolescent mental health service for children, 
adolescents and their families/whanau living in the central Auckland area. The areas we cover are 
Avondale to Panmure; Otahuhu to the Harbour Bridge.  

 We are part of the Auckland District Health Board and our service is free of charge to New Zealand 
residents.  We are based in the Greenlane Clinical Centre. 

 We provide assessment and a range of treatments by multidisciplinary teams of mental health 
professionals.  Treatment can involve individual therapy, family therapy, group therapy, case 
management and medication.  We also provide consultation and liaison with other health providers and 
agencies including CYFS and education/schools.  Psycho-education and cultural support are generally 
included in these services.   

 Our teams include Social Workers, Psychiatrists, Psychologists, Occupational Therapists, Child 
Psychotherapists, Community Mental Health Nurses and Cultural Workers. We also have a visiting 
paediatrician.  

 

WHO DO WE SEE? 

 We are funded to provide assessment and intervention for infants, children and adolescents (0-18) with 
moderate to severe mental health problems and their families. Treatment can involve individual therapy, 
family therapy, group therapy, case management and medication.  

 Acceptance criteria are based on  symptoms suggesting a moderate to severe mental health issue, such 
as low mood, anxiety, unusual behaviour including hyperactivity, eating difficulties, impairment in 
functioning related to mental health, preoccupation with thinking about death, deliberate self-harm, 
marked withdrawal or isolation and impairment of reality testing.  

 We are unable to accept referrals for clients whose main problems involve substance abuse, 
physical/sexual abuse, neglect, intellectual disabilities, brain injuries and elimination difficulties.  

 

MAKING A REFERRAL 

 The Kari Centre are happy to accept referrals from any professional involved in the young person’s care, 

including church pastoral staff.  We expect the referrer to have discussed the problem and the referral 

with the young person and their family/whanau.  Kari Centre does not accept self-referrals. Over 

weekends and outside normal business hours, referrals requiring a crisis response should be directed to 

the Crisis Team on 0800 800 717. 

 

 
Kari Centre 

Phone: (09) 623 4646 

Fax: (09) 623 4611 

Address: Ground Floor 
Building 13 
Greenlane 

Clinical Centre 
Auckland 
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 Attending the Kari Centre is usually voluntary, so please get the young person and family’s permission 

before referring. 

 When you refer to the Kari Centre your referral will be processed by the intake team. Depending on the 

referral information, families may be offered a brief assessment with our intake team to find out more 

about their concerns and to help decide whether the Kari Centre is the right service to assist or not. 

Alternatively, families may be allocated directly to one of our community teams for a comprehensive 

assessment. 

 What to expect: Once the referral has been received, the Kari Centre may make contact with the referrer 
to discuss the case or gather more information. Referrers will always be informed of the outcome of a 
referral.  Kari Centre will usually see a young person accepted for assessment within one month of 
referral.  Urgent referrals will be given priority and seen as soon as required. 

 Please describe the young person’s mental concerns in as much detail as possible, as this may help us 
decide if they need a screening appointment first or if they will be allocated directly to one of our 
community teams.  

 

IN YOUR REFERRALS PLEASE DESCRIBE:  

 Symptoms of mental health, including description of mood, any anxieties/worries, sleep or appetite 
changes, thought disorders, hallucinations. 

 How often the client is experiencing these symptoms and what time period they have been experiencing 
them for. 

 Try to be very specific about behaviours observed, eg: as well as stating “suffers from panic attacks”, note 
the specific physiological symptoms of panic attacks they experience (such as shortness of breath, racing 
heart, shakiness, dizziness or fear of losing control/dying). 

 Any difficulties you think the family may have in attending appointments or engaging with our service (eg: 
transport issues, work or childcare commitments, cultural or language barriers) 

 

The intake team is very happy to talk to you about your referral before you send it.  We also have a referral 
form available and typed referrals are appreciated! Any questions, phone intake - 09 6234646. 
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KARI CENTRE COMMUNITY TEAM  
REFERRAL FORM 
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Marinoto North and West Child and Youth Mental Health Services  

Referral Information 
Please DO NOT email any referrals to Marinoto. Please fax to the number provided on the referral form or 

alternatively post to: Marinoto West, Private Bag 93115, Henderson, Auckland 0650 
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Whirinaki Child, Family and Youth Mental Health  

Referral Information 

 
 

  


